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CUSTOMER I NFORMATI ON TECHNI CI AN 

NAME:   
DATE:  

TRAVEL /  LABOR TI ME 

ADDRESS: 
 
 

EMERGENCY /  
UNSCHLED 

TRAVEL /  
LABOR START STOP TOTAL 

PHONE:         

EMAI L:          

CONTACT:        
REASON FOR VI SI T      

PARTS USED 

QTY DESCRI PTI ON OF PART WS 
   

   

   

 

   

WORK COMPLETED    

    
    

    

    
    

    

    
    

  

FOLLOW UP NEEDED  
 

 
 

 

CUSTOMER PLEASE READ CAREFULLY: 

The undersigned accept s t he service, r epair  and par t s indicat ed above as accept able and agr ees t o t imely payment  in accor dance wit h 
Aut oMat es t er ms and condit ions.  Aut oMat es is not  responsible f or  loss or  damage t o equipment  in case of  f ir e, t hef t  or  any ot her  causes 
beyond it s cont r ol.  I n addit ion, Aut oMat es is not  r esponsible f or  loss of  pr ogr ams or  dat a f or  any r eason.  Unscheduled (af t er  hour s) & 
Emergency labor  r at es apply f or  all unscheduled/ ur gent / emergency visit s.  Nor mal business hours ar e bet ween t he 8am t o 5pm Monday-
Fr iday.  On-sit e visit s are billed wit h a 1-hour  minimum, and 15-minut e int ervals t her eaf t er .  War r ant ies:   All par t s are cover ed by t he 
manuf act urer  war r ant y only. On-sit e labor  is billed addit ionally, unless covered by an ext ended war r ant y pur chased wit h comput er  syst ems.  
Ther e ar e NO sof t war e war r ant ies of f er ed by Aut oMat es.  All sof t war e war r ant ies ar e limit ed t o t hose pr ovided by each Sof t war e 
Manuf act urer .  I  underst and and agr ee t o t he t er ms, condit ions and cover age of  t he war r ant ies and service of f er ed. 

 

CUSTOMER AUTHORI ZATI ON DATE 

(Aut hor ized Signat ur e) 
 

 


